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THE ROLE OBJECTIVES PLAY IN DEVELOPING EXPERIENCE-FOCUSED ORGANISATIONS 
 
 

Within responsible businesses, objectives play a crucial role in shaping experiences, influencing 
both individuals and groups. By understanding what drives reactions to objectives - whether 
management style, organisational culture, or contextual factors - leaders can use objectives to 
foster, not just growth, but also a commitment to ethical and sustainable business operations. 
 
In today’s interconnected world, objectives have evolved from simple benchmarks to catalysts 
for individual and collective performance. However, in the context of responsible business, 
objectives should serve as more than just tools for driving productivity. They should promote 
values such as sustainability, fairness and community engagement. These objectives bridge 
vision and action, encouraging both personal and team growth in ways that support long-term 
environmental, social, and governance (ESG) goals. 
 
Yet there is a risk of objectives being reduced to mere performance checkboxes or tools for 
top-down control. This approach can stifle creativity, flexibility and ethical decision-making, 
qualities that are critical for fostering a responsible, modern organisation. For businesses 
committed to corporate responsibility, objectives should align with values like transparency, 
inclusivity and sustainable practices. 
 
Effective management of objectives in responsible businesses requires balancing 
accountability with fostering a culture of trust and innovation. Leadership at all levels must 
ensure that objectives are not only aligned with organisational goals, but also reflect the 
company’s ethical commitments and long-term sustainability. 
 
Here are several key points for utilising objectives effectively in responsible businesses … 
 
Cascading Objectives   

Aligning objectives from the highest levels of the organisation down to individual roles 
provides clarity. In a responsible business context, this alignment should ensure that 
sustainability goals, ethical practices, and community engagement, are integrated across all 
levels. This prevents objectives from being disconnected or conflicting with the organisation's 
broader responsibility goals. 

Translation and Relevance   

Contextualising objectives is essential to gaining buy-in from employees. For responsible 
businesses, objectives must not only align with strategic goals, but also reflect the 
organisation’s commitments to ethical business practices. Overly rigid or prescriptive 
objectives can limit the flexibility necessary for ethical decision-making or innovation, whilst 
clear, adaptable goals encourage creativity in solving social or environmental challenges. 

Reward and Engagement  

In responsible businesses, reward systems should support ethical behaviour and long-term 
thinking. Genuine engagement in the objective-setting process promotes ownership and 
alignment with the company’s values. Organisations should avoid reward structures that 
incentivise short-term gains at the expense of sustainability or ethical considerations, instead, 
create rewards that recognise contributions to social responsibility and innovation. 
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Environment and Connectivity   

The digital age has reshaped how businesses engage with internal and external communities. 
In responsible business practices, objectives must leverage this connectivity to gather insights 
from diverse stakeholder groups, ranging from customers to the broader society. Setting 
objectives that account for external feedback, such as customer insights or societal 
expectations, ensures that the business remains aligned with broader social values and trends. 
 
To meet the challenges of today’s environment, frameworks like SMARTER can be enhanced to 
reflect responsible business priorities. 
 
SMARTER Objectives for Responsible Business 
 
Specific:  Clearly link objectives to both individual responsibility and the company’s ethical 
commitment, ensuring those objectives contribute to sustainability and social impact. 
 
Measurable:  Focusing on tangible outcomes, including metrics tied to environmental impact, 
employee well-being and community engagement, beyond just financial performance. 
 
Achievable:  Ensuring objectives are challenging yet realistic, considering available resources, 
including efforts to meet sustainability goals or reduce environmental footprints. 
 
Relevant:  Aligning objectives with continuous improvement, emphasising, not only technical 
skills, but also the development of values-driven leadership and ethical decision-making. 
 
Time-Bound:  Establish clear timelines that encourage accountability, but also consider the 
long-term implications of business actions on society and the environment. 
 
Environment:  Acknowledge the impact of voluntary activities, customer feedback, industry 
trends, and the company’s environmental responsibilities in shaping objectives. 
 
Reality:  Ground objectives in the realities of the modern business landscape, considering input 
from diverse stakeholders, including online communities and real-world insights on social 
responsibility. 

By refining and adapting objective-setting processes with a focus on responsible business, 
organisations can foster a culture of sustainability, inclusivity and long-term resilience.  
This approach not only supports the growth of the business but also ensures it contributes  
positively to society and the environment, ultimately leading to sustainable success in  
a dynamic global landscape. 
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